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Graen and UhI-Bien (1998, p. 20) stated the value of high-quality leader-
member relationships in organizations. Moreover, a high-quality exchange
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Scholar research categorized the relationship leaders could have with their
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For instance, high-quality relationships enforce more creativity compared to
low-quality relationships because employees are more concentrated on their
challenging and difficult tasks in the work place. In addition, in high-quality
relationships, employees take higher risks, higher task-elated recognition,
support, and appreciation (Komisar, 2009, p. 13-14 cited from Tierney, Farmer,
& Graen, 1999, p. 175).
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Micelle (1993) found the following:

The “placebo effect,” which had been verified in previous studies, disappeared when
behaviors were studied in this manner. Furthermore, the behaviors were never
exhibited again, even when real drugs were administered. Earlier studies (e.g.,
Abdullah, 1984; Fox, 1979) were clearly premature in attributing the results to a
placebo effect (APA Block Quotation format 21 Jan, 2008, p12).
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